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(GRI 302-4)

el 2571 1l 2567

Usunrrunasidideiwaslunyuidounurnun (1un:9a)

Wnnasanilingidsy 7,562,490.45 7.812,579.46 7.296,415.94 - -6.61%
yatnTUAL (WU

Wamawrnlingdeu 2,111,113.25 2,779.873.41 2,870,323.21 - +3.25%
viaatTuAY (ALTa)

Usunrunasidwasunuds:innmnagy (Iun:9a)

RPN LN T-RRQI AT 18,817,902.36 19,751,842.66 19,391,949.76 -5% -1.82%
wiEeuiaul 2566

saunsiwdsanuluasang 28,491,506.07 30,344,295.53 29,558,688.90 - -2.59%

dmnsndounduIVUVUVOINISIEwavunu (Energy Intensity Ratio) INsuwanisatugul 2567

)*LGR\ 302-3)

uaMUEiLduaIn s 14WaU (Energy Intensity R

Jszinnigaiwav

ANAINL (1INZ78) ANANL (1INZ7A) ANENL (1LINZ7A)
{feuseLBununsusssiifane s {feuseselFioun {feusasuuniinaeuimus
wﬁqmuﬁ}lmw?m 4.32 0.000420 8,941.72
WAt 8.25 0.000801 17,055.36
WAWIUIIY 12.57 0.001221 25,997.09
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wazysdnistanefinaiFaunszanavsiupus (Net-Zero Emission)
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RINBIANNTLEMNIRNTFOUNTZAN (aqﬁmimmﬂju)

29any
rganization

\2

wan1sAItuIIU

nsiJasuiaganiwndonnA

U LLa:u?ﬁwﬁaﬂﬁmm:g"q:j’uﬁmmmiﬁwLﬁumu@ﬂ'wﬁimﬂm
[fioanuansznusedndan laelianuddyiunisisnmse
Famendanuliiilss@nanm nnstsmeiannaminennstiatig
A uaznisduatunisianissendeliifinlsslaulgegn
lpaUsny wazusundesdasafnoounszanisun 3,477 fu
afuaulneanlad @aLAi 1 wazaauan? 2) wazi Ry
YRy 5,639 Funnsuaulaeanlad @eLA 1 TaLAT 2 uaz
sauinii 3) vieAnudadiuanadiasa 3.06 aitniuilgy
fayail 2566

s &
Juaulnaan laanewt

nasUanddasfing (9munniuds:=inn)

(GRI 305-1)

Direct (Scope 1) GHG Emissions 735 809 784
Energy Indirect (Scope 2) GHG Emissions " ** 2,614 2,743 2,693
Other Indirect (Scope 3) GHG Emissions ™™ ** 2,224 2,265 2,162

AoNiVulunasUanddosfinsiSouns:an (GHG Emissions Intensity) ™ %>

a o o o o
Wauiueuungusssinanela

0.00262 TonCO,e/N3459911

0.00269 TonCO,e/Nsuss93] | 0.00240 TonCO,e/NUFT5Y

S o o &
Wiauiuae laianin

0.00000027 TonCO,e/UMN

0.00000025 TonCO,e/UMN 0.00000023 TonCO,e/UMN

Wiauusuuniinauiarun

4.60 TonCO,e/FTE

4.55 TonCO,e/FTE 4.96 TonCO,e/FTE

NUELNID)

INBIANITLIMSINTERUNTZAN (BLN.)
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(GRI 305-5)

P 1 & o
WELNINANAY »u)

64,870 kgCO,e
m&ulnin 130,000 AladnAdlusret

1A99N"19 SCGP Recycle

ALTUNITFIUNL UUA. AT Lmenﬁwq
Taedrunidnausuiuing: mwimm
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GRI Content Index

“Bangkok Insurance Public Company Limited has reported in accordance
with the GRI Standards for the period from January 1, 2023 to December 31, 2023"

GRI 1 used GRI 1: Foundation 2021

Applicable GRI Secto| d(s) Not currently available

Statement of use

Omission
GRI

GRI Standard/ Sector

Disclosure Location .
Requirement(s) ) Standard
i Reason Explanation
Omitted Ref. No.

Other Source

General Disclosures

GRI 2: 2-1 Organizational details 6
General I X — Al | Il indi h
2-2 Entities included in the organization’s sustainability 4 A Blue cell indicates that reasons
Disclosures 2021 reporting for omission are not permitted
for the disclosure or that
2-3 Reporting period, frequency and contact point 4
a GRI Sector Standard reference
2-4 Restatements of information 6 number is not available.

2-5 External assurance

2-6 Activities, value chain and other business 24
relationships

2-7 Employees 26
2-8 Workers who are not employees 26
2-9 Governance structure and composition 6,28
2-10 Nomination and selection of the highest 30, 31

governance body

2-11 Chair of the highest governance body 28

2-12 Role of the highest governance body in overseeing | 6, 29, 30
the management of impacts

2-13 Delegation of responsibility for managing impacts 7

2-14 Role of the highest governance body in 6,29

sustainability reporting

2-15 Conflicts of interest 32

2-16 Communication of critical concems 29

2-17 Collective knowledge of the highest governance 33
body

2-18 Evaluation of the performance of the highest 33

governance body

2-19 Remuneration policies 30, 34
2-20 Process to determine remuneration 34
2-21 Annual total compensation ratio Requirement | Confidential Does not
A, B C publicly
under disclose
2-21 this data.
2-22 Statement on sustainable development strategy 2
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Omission
GRI

GRI Standard/ Sector

Requirement(s) . Standard
Reason Explanation

Disclosure Location

Other Source -
Omitted Ref. No.

General Disclosures

GRI 2: 2-23 Policy commitments 35

Generdl 2-24 Embedding policy commitments 6
2-25 Processes to remediate negative impacts 34
2-26 Mechanisms for seeking advice 8,34

and raising concerns

2-27 Compliance with laws and regulations 38
2-28 Membership associations 37
2-29 Approach fo stakeholder engagement 19, 24
2-30 Collective bargaining agreements 15

Material Topics

GRI 3: 3-1 Process to determine material topics 8 A Blue cell indicates that reasons for omission are
Material Topics 32 List of material fopics 8 not permitted for the disclosure or that a GRI Sector
2021 Standard reference number is not available.

Anti-corruption

GRI 3: 3-3 Management of material topics 36-37
Material Topics
2021
GRI 205: 205-1 Operations assessed for risks related to corruption 37
Anti- ti
nii-coruprion 205-2 Communication and training about anti-corruption 38
2016 -
policies and procedures
205-3 Confirmed incidents of corruption and actions 38
taken
GRI 3: 3-3 Management of material fopics 87-88
Material Topics
2021
GRI 302: 302-1 Energy consumption within the organization 88, 89
Energy 2016 302-2 Energy consumption outside of the organization Requirement | Information | Will evaluate
A, B C unavailable | to include
under this in future
302-2 report
302-3 Energy intensity 89
302-4 Reduction of energy consumption 88, 89
302-5 Reductions in energy requirements of products Requirement | Information | Will evaluate
and services A, B C unavailable | to include
under this in future
302-2 report




Omission
GRI

GRI Standard/ Sector

Discl Locati
[SCOSUIR ocation | pequirement(s) Standard

Other Source Reason Explanation

Omitted Ref. No.

Emissions
GRI 3: 3-3 Management of material topics 90-91
Material Topics
2021
GRI 305: 305-1 Direct (Scope 1) GHG emissions 91
Emissi 201
missions 2016 305-2 Energy indirect (Scope 2) GHG emissions 91
305-3 Other indirect (Scope 3) GHG emissions 91
305-4 GHG emissions intensity 91
305-5 Reduction of GHG emissions 92
305-6 Emissions of ozone-depleting substances (ODS) Requirement Not
A,B,C,D applicable
under 305-6
305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), Requirement Not
and other significant air emissions A, B, C.D applicable
under 305-7
Training and Education
GRI 3: 3-3 Management of material topics 64-65
Material Topics
2021
GRI 404: 404-1 Average hours of fraining per year per employee 65
Traini
raining and 404-2 Programs for upgrading employee skills and 68
Education 2016 " .
tfransition assistance programs
404-3 Percentage of employees receiving regular 73
performance and career development reviews
Local Communities
GRI 3: 3-3 Management of material topics 77-78
Material Topics
2021
GRI 413: 413-1 Operations with local community engagement, 78
Local impact assessments, and development programs
communifies 2016 413-2 Operations with significant actual and potential Requirement | Information | Will evaluate
negative impacts on local communities A under unavailable | to include
413-2 this in future
report
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GRI Standard/ Sector

Disclosure Location Requirement(s) . Standard
] Reason Explanation
Omitted Ref. No.

Other Source

Customer Health and Safety

GRI 3: 3-3 Management of material topics 61-62
Material Topics
2021
GRI 416: 416-1 Assessment of the health and safety impacts of 63
Customer Health product and service categories
fety 201
ond Safefy 2016 416-2 Incidents of non-compliance concerning Requirement | Information | Will evaluate
the hedalth and safety impacts of products A under unavailable | to include
and services 416-2 this in future
report
Marketing and Labeling
GRI 3: 3-3 Management of material topics 51-52
Material Topics
2021
GRI 417: 417-1 Requirements for product and service information 52
Marketing and and labeling
Labeling 2016
abeling 417-2 Incidents of non-compliance concerning product 53

and service information and labeling

417-3 Incidents of non-compliance concerning 53

marketing communications

Customer Privacy

GRI 3: 3-3 Management of material topics 58-59
Material Topics

2021

GRI 418: 418-1 Substantiated complaints conceming breaches of 60
Customer Privacy customer privacy and losses of customer data

2016
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